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Publication Profile

Research Publications

Agarwal, Neetima, Pande, Neerja & Ahuja Vandana, 'Twirl of Dexterity - A Gamut to Prevail in the 
Current Times in the Information Technology Industry' International Journal of Human Capital and 
Information Technology Professionals, 5(3), July-September 2014: pp.65-84

This research extracts an exhaustive list of employability skills and subsequently uses them to develop 
an empirical model termed as the 'Twirl of Dexterity' using a set of eight well defined skills. These skills 
form the core of the model along with 24 attributes of each skill, which form the periphery. These 
together help organisations decipher the trainability of the employee. The employees can be judged on 
these 24 attributes of employability with some benchmarking indicating the Proficiency/ Sufficiency/ 
Deficiency levels and training programs can be framed accordingly. The 24 attributes have been 
worked out after performing the factor analysis of the responses gathered from around 400 
respondents. The 'Twirl of Dexterity' can be subsequently used as a 'skill meter' to analyse the skill set 
of the employees and synchronised with the Johari Window concept to further enhance a trainee's 
perception and reaction to training. The paper further proceeds to empirically validate the use of the 
combination of The 'Twirl of Dexterity' and the 'Johari Window' for improving the effectiveness of 
training and subsequently leveraging it for better results.

Keywords: Employability Skills, Johari Window, Training, Skill-Meter, Twirl of Dexterity

Papers

Verma, Deepak & Pande,Neerja, 'An Exploratory Study of the Email Writing Skills of B-School Campus 
Recruits in Contemporary Corporate India', LBS Journal of Management & Research, XII (1) January-
June, 2014: pp.1-5

In the present business world, e-mail communication is the most used computer-mediated 
communication (CMC) and has to a large extent replaced the traditional letter as a form of 
communication. The significance of crafting appropriate e-mail messages by business school 
graduates is realized by all. This paper aims to understand whether management graduates possess 
e-mail writing skills and etiquette as per the corporate expectations. It also aims to identify if there is any 
gap in the corporate expectations and their experience once these graduates are hired by the company 
through quantitative analysis. The corporate opinion on e-mail writing skills and e-mail etiquette of B-
School campus recruits was taken through personal interactions and self-administered questionnaire 
of 331 respondents from 48 companies working in managerial capacity. Study found that the e-mail 
writing ability of B-school campus recruits matches the expectations of corporate; however, they were 
found to be lacking in etiquette for formal e-mail writing.

Keywords: E-mail, Writing Skills, Contemporary Corporate India, Management Graduates

Chaurasia, S. & Shukla, A. 'Psychological Capital, LMX, Employee Engagement And Work Role 
Performance' Indian Journal of Industrial Relations, 50(2), 2014: pp 342-356
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Conference & Seminar Papers

Manish Ganvir & Neeraj Dwivedi, 'Post-Entry (Level of) Internationalization among Indian Born 
Globals : An Empirical Investigation on impact of Business Group Affiliation. Paper presented at 18th 
International Academy of Management and Business Conference, Rome Italy, September 17-19, 
2014. This paper won the Best Student Paper Award  at the conference.

Understanding level of internationalization and its relationship with financial performance is essential 
for establishing sustainable strategies. However, until recently little had been known about the post-
entry internationalization among born global firms in emerging economies. This paper studies three 
key aspects: first, it investigates the association between firms' post-entry level of internationalization 
and financial performance. Second, it identifies and empirically tests the moderating impact of 
business group affiliation on this relationship and third, it establishes the above relationship for the 
latest global post-recession period.

Overall, the results of this study show that that export intensity (EI) and firm performance are positively 
related. This relationship is curvilinear in nature for both productivity and profitability. Moreover, 
business group affiliation of Indian Born Global firms (IBG) is a practical synergistic strategic imperative 
in their quest for a higher level of internationalization and financial performance as it enhances this 
relationship. This paper has an Asian focus, a large sample of IBG firms was identified based on born 
global definition and post-entry internationalization age requirement of this study. A balanced panel of 
411 firms' data was collected for 4 years from 2009 to 2012.

The nature of relationship of export intensity with financial performance and positive impact of business 
group affiliation on this relationship adds to existing International Business theory as it improves 
understanding about post-entry internationalization period of born global firms from emerging markets. 
This is the first research to study these key aspects for Indian born global firms.

Keywords - Born Globals, Post-Entry Internationalization, Business Group, Balanced Panel, Post-
Recession, Emerging Economy Firms

M. Popli, M. Akbar & V. Kumar, Cultural Friction and the Role of Effective Cultural Distance in Cross-
border M&A Deal Abandonment. Paper presented at 74th Annual Meeting of the Academy of 
Management, Philadelphia, United States, August 5th, 2014

Cultural distance is arguably the most widely used distance construct in international business. To 
extend and integrate the notion of cultural friction with literature on expatriate learning and 
organizational learning, this study proposes that the cultural experience reserve of a focal firm is a 
potential firm-specific advantage, leading to a reduced value of effective cultural distance for that firm. 
Using this proposed conceptualization of effective cultural distance, the current study empirically 
analyzes its impact on the probability of deal abandonment in cross-border merger and acquisition 
attempts by 212 Indian services sector firms. The authors also test the influence of firm-level 
characteristics that might moderate the relationship between effective cultural distance and the 
likelihood of cross-border deal abandonment.

Keywords: cross-border M&A, cultural friction, effective cultural distance, deal abandonment
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Manish Ganvir & Neeraj Dwivedi, Internationalization and Performance of Indian Born Globals: The 
Moderating Role of Presence of Foreign Equity. Paper presented at Academy of International 
Business, 2014 Annual Conference, Florida, Miami, USA, October 23rd  25th 2014

Internationalization is the driving force for survival and growth of born global firms from emerging 
markets. The purpose of this paper is threefold, one to study internationalization performance 
relationship from a multi-theoretical lens, to arrive at the nature of this relationship. Second, to highlight 
the role of foreign equity in moderating this relationship, and third to establish the relevance of these 
firms' export intensity in determining the financial performance (profitability, productivity and investors 
returns) of Indian Born Global (IBG) firms in their post-entry life-stage. Time-series, cross-sectional 
analysis of 411 IBG firms data from 2009-2012 was conducted on a total of 1233 data points. This study 
brings out a very vital relationship aspect of export intensity with financial performance of born global 
firms in their post-entry internationalization period. This study also highlights the inverted U moderating 
impact of presence of foreign equity on relationship of EI with financial performance. To the best of our 
knowledge, our study is the first research in this field to study the inverted U relationship of foreign 
equity on IBG firms in their post-entry stage. This study adds to understanding of International Business 
literature namely the performance of born global firms in their post-entry internationalization period.

Keywords - Born Globals, Post-Entry Internationalization, Foreign Equity, Multiple Regression 
Analysis, Internationalization Theories, Balanced Panel, Emerging Economy

Prof Bharat Bhasker has been appointed to serve as Associate Editor of the Journal: Decision 
Support Systems Published by Elsevier, an  A* Journal

Editorial Assignments

Other Assignments

Prof. Roshan L. Raina, Leadership Competencies for Information Professionals. Inaugural address 
delivered in the three-day National Workshop on Leadership in Libraries and GSDL-Open Source 
Software, organized by Jaipuria Institute of Management, Lucknow, on Oct. 13, 2014.

Prof. Roshan L. Raina,  Context, Challenges and Opportunities for LIS Professionals in Institutional 
Libraries in Rural Areas. Inaugural address delivered in the two-day National Seminar on Opportunities 
and Challenges of the Institutional Libraries in Rural Areas, organized at CSJM University, Kanpur on 
October 5, 2014

Mr. M.U, Raja, Deputy Librarian, had been invited by Banaras Hindu University, Varanasi as a resource 
person for their UGC-Academic Staff College Refresher Course in Library Science. He delivered four 
lectures during 24-26, November 2014 on the topics Communication Skills for Library Staff, RFID 
Technology  in Libraries, Information Communication And Technology: Library, Use of E-Resources
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Conferences Held

A two day summit on “Healthcare Sustainability: The Business of Medicine from Policy2Progress” was 
held at IIM Lucknow in collaboration with King George's Medical University (KGMU) Lucknow on 15th 
and 16th October 2014 at IIM Lucknow Campus. Experts from India and overseas shared their 
innovative models and experiences.  The summit held great importance in the backdrop of a progress 
friendly atmosphere with growing International attention to health industry investments in India. 
Experts from All India Medical Science (AIIMS), healthcare organisation, IITs and IIM Lucknow shared 
their models and practices on healthcare.

The inauguration ceremony brought together leaders from health care academics management and 
was held in presence of Prof. Dr Ravi Kant, Vice Chancellor of KGMU and Prof. Rajiv Kumar 
Srivastava, Director of IIM Lucknow. It was inaugurated by Dr. N. Baijendra Kumar, IAS, Additional 
Chief Secretary to Honourable Chief Minister, Government of Chhattisgarh and Dr. Dinesh Sharma, 
Honourable Mayor of Lucknow was the guest of honor. Internationally renowned expert and 
entrepreneur Dr. B R Shetty, Founder and CEO of NMC Healthcare and Founding Partner and Group 
Chairman of Tenacity Holdings, Abu Dhabi, UAE was present at the Inauguration.

The organising committee of the summit included the following: 

Prof. Sushil Kumar (Business Sustainability)- Chairman 
Prof. S Venkataramanaiah - Convener
Prof. Neeraj Dwivedi - Member
Prof. Ajay Garg- Member
Prof. Jabir Ali- Member
Prof. Satyabushan Dash- Member

The summit was attended by around 150 experts from healthcare sector

Healthcare 2014: Sustainability Summit at IIM Lucknow  
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Name of the Publication :  Amar Ujala
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Name of the Publication :  Dainik Jagran
Edition                              :  Lucknow
Date                                  :  16/10/14

Name of the Publication :  Hindustan
Edition                              :  Lucknow
Date                                  :  15/10/14



From the Press

Name of the Publication :  DNA
Edition                              :  Mumbai
Date                                  :  16/10/14

Name of the Publication :  Hindustan
Edition                              :  Lucknow
Date                                  :  14/10/14
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Name of the Publication :  Asian Age
Edition                              :  All Editions
Date                                  :  17/10/14
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Name of the Publication :  Hindustan 
Edition                              :  Lucknow
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Name of the Publication :  Hindustan Times
Edition                              :  Lucknow
Date                                  :  15/10/14

Name of the Publication :  NBT
Edition                              :  Lucknow
Date                                  :  14/10/14
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Name of the Publication :  NBT
Edition                              :  All editions
Date                                  :  16/10/14
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Name of the Publication :  Times of India
Edition                              :  Lucknow
Date                                  :  14/10/14
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Name of the Publication :  Times of India
Edition                              :  Lucknow
Date                                  :  16/10/14
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End of Part 1


