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Kelley School of Business conducted the “Global Business Workshop” at IIM-L Noida campus. The workshop 
focused on “New direction in strategy and Entrepreneurship” with a special focus on emerging markets such as 
India and China that are being termed as future epicenters in global strategy.

Idalene Kesner, Associate Dean for Faculty and Research & Chair of strategic management, offered a deeper 
view on formulating the business strategy in the continuously changing global environment. Another esteemed 
professor, Patricia P. McDougall, the winner of “21st Century Entrepreneurship Research Fellow” award, provided 
an insightful session to all the potential entrepreneurs present in the workshop
 
Prof. Ash Soni, took a session on Business Analytics. He discussed about the evolution of the data analytics and 
how the field is growing annually at 40% rate and changing the businesses around the globe. 

It was a unique and discerning experience for IIML members to interact with Kelley School of Business’s faculty 
and alumni. 

Global Business Workshop by Kelley School of Business
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Prof. D. Tripati Rao
(Business Environment )

Prof. Sanjay K. Singh
(Business Environment)

Prof. Samir K. Srivastava
(Operations Management)

Prof. Pankaj Kumar
(Human Resource Management)
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Papers

Bisen, Aditya and D. Tripati Rao, Are Currency Forwards Effective in Volatile Market Conditions? An Emerging Market Perspective, in  Economics, Management, and 
Financial Markets, 7(2)2012,  Addleton Academic Publishers, New York, ISSN 1842-3191

Firms in emerging markets use forward contracts to hedge currency risk. Financial theory points to the usefulness of these contracts in 'locking in' the price 
payable/receivable in future, thus ensuring stable cash flows. The paper revisits these findings in the context of hedging long term currency exposure. Since forward 
contracts are mainly short-term instruments with maximum liquidity concentrated in one, three and six month segments, single exposures in the distant future would require 
roll-over of short-term contracts. While they may normally serve the purpose, emerging currencies tend to exhibit high volatility during periods of macroeconomic stress. 
The resulting volatility clusters stretch over long periods, making roll-over unattractive. Using forward contracts to manage multi-period exposure, as in external debt 
service payments, face similar problem because volatile market conditions transfer spot volatility to future earnings by way of derived volatility in forward rates. Entering into 
multi-period contracts in the beginning, to avoid volatility clusters, is also not possible as long term forward contracts are not available. Focus therefore, has to be on 
innovative currency/commodity swaps and building natural hedges to lower currency risks.

JEL Classification: G11, G13, G15, G32

Keywords: risk hedging, futures market, derivatives, currency markets and financial risk 

Prof. Jabir Ali 
(Agri Business Management )

Prof. Sushil Kumar
(Agri Buisness Management )

Prof. Saji K.B. Nair
(Marketing)

Prof. Neeraj Dwivedi
(Strategic Management)

Prof. Amita Mital
(Strategic Management)

Prof. Kaushik Bhattacharya
(Business Environment)
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Singh, S. K. “Urban Transport in India: Issues, Challenges, and the Way Forward”, European Transport \Trasporti Europei (an International Journal of Transport 
Economics, Engineering and Law), 52, 2012  Paper no. 5; pp. 1-26

Ghosh Prodipta & D. Tripati Rao, Measurement and Quantification of Operational Risk An Application of Covariate-VaR, Metamorphosis , A Journal of Management 
Research, 10(2),2012, pp 70-81

Pati, S. P. & Kumar Pankaj. Human Resource Practices as Engagement Driver: An Emperical Investigation in Indian Software Development Firms. International 
Journal of Indian Culture & Business Management. 4(5) :  pp 473-490

Chandra, Ashwin and Jabir Ali, Self-started versus family-inherited business: a comparison of unorganized grocery retail store management in India, Presented at 
22nd Annual IFAMA World Forum and Symposium, "The Road to 2050:  The China Factor", Shanghai, China during June 11-14, 2012

Cities and towns play a vital role in promoting economic growth and prosperity. Although less than one-third of India's people live in cities and towns, these areas generate 
over two-third of the country's income and account for 90% of government revenues. In the coming years, as India becomes more and more urbanized, urban areas will play 
a critical role in sustaining high rates of economic growth. But, economic growth momentum can be sustained if and only if cities function efficiently - that their resources are 
used to maximize the cities' contribution to national income. City efficiency largely depends upon the effectiveness of its transport systems, that is, efficacy with which 
people and goods are moved throughout the city. Poor transport systems stifle economic growth and development, and the net effect may be a loss of competitiveness in 
both domestic as well as international markets. Although Indian cities have lower vehicle ownership rate, number of vehicles per capita, than their counterparts in 
developed countries, they suffer from worse congestion, delay, pollution, and accidents than cities in the industrialized world. This paper provides an overview of urban 
transport issues and challenges in India. Rather than covering every aspect of urban transportation, it primarily focuses on those areas that are important from policy point 
of view. The paper first reviews the trends of vehicular growth and availability of transport infrastructure in Indian cities. This is followed by a discussion on the nature and 
magnitude of urban transport problems such as congestion, pollution and road accidents. Building on this background, the paper proposes policy measures to improve 
urban transportation in India

Oft-repeated catastrophic business failures and Basel II requirement of capital charges for operational risk (OR) have increased the awareness about OR. While the policy 
authorities are keen on banks adopting international best practices, yet measurement and quantification of OR has sparked a debate worldwide. While highlighting the 
difficulties in quantifying OR, we briefly recall the present methods for measuring and modeling OR as prescribed by the Basel committee. Using full information content of 
real-time operational loss data of a large Indian public sector bank, we demonstrate the superiority of covariate-VaR compared to standard Peak-Over-Threshold (POT) 
based approach for OR measurement. We conclude in saying that as the operational loss databases are built across banks, an effective methodology for risk modeling 
becomes imperative.

JEL: G21, C51 and C 52

Key Words: Operational Risk Measurement, Extreme Value Theory and Covariate-VaR

The current study is amongst the first to delineate an empirical relationship between the human resource (HR) practices and employee engagement. Since human 
resource practices are perceived as organizational intention, its influence on engagement, a much desired work attitude, assumes great significance in the globalised 
business environment prevalent today. The study findings point to a positive and significant influence of high compensation and involvement in decision making in 
propagating engagement amongst the work force. However gender was only found to moderate the relationship between involvement in decision making and 
engagement. The study contributes towards enriching the existing literature available on employee engagement as well as on the influence of HR practices on employee 
work attitudes. Apart from that it also recommends suitable managerial implications that can guide the information technology firms in India in gaining an engaged 
workforce.

Grocery retailing in India is predominantly an unorganized business across the country, which comprises self starters retail stores and family inherited retail stores. The 
distinction between self-started and family-inherited businesses may be attributable to the differing management styles and motivations for undertaking store management 
practices. The study aims at analyzing the difference between retail store logistic management in self started retail stores and family business retail stores. The study is 
carried out through personal interviews of 40 respondents representing 40 different unorganized grocery retail stores in Lucknow City, Uttar Pradesh, using a structured 
questionnaire. To analyse the retail logistic management, the study focuses on four components  (i) grocery store profiles (ii) sourcing and replenishment (iii) assortment, 
shelving and storage (iv) customer analysis, sales and promotion. The finding of the study provides a clear picture of the difference in decision-making between the two 
groups of grocery retail stores. Findings indicate that those who joined the family-run business were younger in age as compared to the ones who self started their grocery 
stores. The study also focuses on analyzing the difference in methodology of logistic management of small retailers in a competitive market where organized retailing is 
trying to make its presence felt.

Volume XXIII  Nos.3

Conference/Seminar Publications



Page 4

Kumar, Sushil and Jabir Ali, Analyzing Competition in Food and Agribusiness Sector in India during the Post Liberalization Period, Presented at 22nd Annual IFAMA 
World Forum and Symposium, "The Road to 2050:  The China Factor", Shanghai, China during June 11-14, 2012

Kumar, Sushil and Jabir Ali, Need for Training the Workforce on Climate Change and Business Sustainability, Presented at 22nd Annual IFAMA World Forum and 
Symposium, "The Road to 2050:  The China Factor", Shanghai, China during June 11-14, 2012

Prince, John B. & Dwivedi, N.  “SKS Microfinance: Handling Corporate Governance Failure”, Case presented at Administrative Sciences Association of Canada 
conference, held at St. John's (NL), Canada. 9-12 June 2012.

Prince, John B. & Dwivedi, N. “Understanding Linkages of Performance with Compliance to Non-Mandatory Provisions of Corporate Governance Code”, Paper 
presented at Administrative Sciences Association of Canada conference, held at St. John's (NL), Canada. 9-12 June 2012

Ho, Chengter Ted, Saji, K.B., Uma Nair S. and Teng, Hsi-Chi. “Antecedents and consequences to Contract Manufacturing Services Marketing Intent: An exploratory 
investigation in the IC manufacturing service context of Taiwan”. Paper presented (by Prof. Ho) and published in the refereed proceedings of the 34th Annual 
Marketing Science Conference, organized by the INFORMS Society for Marketing Science at the Boston University School of Management, Boston, Massachusetts, 
USA during June 7-9, 2012

One of the major objectives of Government of India's economic reforms programme initiated in 1990's was to improve efficiency and effectiveness of market players by 
exposing them to competition. Food and Agribusiness sector in India, structure of which was highly closed and protected, faces radically altered environment in the post 
reform period. The paper analyzes the extent of increase in competition in six sub-sectors (Food and Beverage, Fertilizer, Paper and Paper Products, Pesticide, Machinery, 
and Banking) of the food and agribusiness sectors. Using data of 1145 companies for 1991 to 2006 period, we develop Herfindahl index for each year and use this as a 
measure of competition. Results show that market concentration has come down significantly in Pesticides and Banking services indicating increased competition in these 
two sub-sectors. In Machinery, Food and Beverages, and Paper and Paper Products industries there has been moderate decrease in market concentration while in 
remaining one sector i.e., Fertilizers the market concentration has in fact increased. Hence, the results indicate mixed impact of economic liberalization on competition in 
the Food and Agribusiness sector. The paper analyzes the implications of these results in the context of global business environment.

As global temperatures rise due to increasing greenhouse gases emissions, climate change is becoming a reality. Arguments over cause of global warming  whether it is 
man-made or it is part of a natural cycle  are not expected to die down soon, but the unavoidable fact is that the world is witnessing drastic changes in the climatic patterns. 
Even World Economic Forum put climate change centre stage as ever increasing concern for it is radically altering the business environment. Businesses are arguably 
perceived by the society to be the worst contributors of greenhouse gases emissions. Society, through various options available to it  stringent regulatory pressures, green 
consumerism, voluntary initiatives, and various financial incentives or disincentives - is pressurizing businesses to align their business practices with environmental goals. 
How businesses shape up to meet the challenges posed by attendant physio-socio-economic consequences is going to be crucial. Many studies establish positive 
correlation between environmentally benign practices and overall performance of a business. In order for a firm to be aware of the challenges it faces in the changed 
business environment, it is imperative that its workforce at all levels should have sufficient understanding of the dynamics of such challenges. Building on training need 
assessment and based on interactions with few companies, the paper focuses on the need of training in the field of climate change. 

SKS Microfinance is one of the leading microfinance companies in India. Holding the unique distinction of being the only listed company in the industry, it had revenues of 
Rs 12.69 billion and profit of Rs. 1.72 billion in the year 2011. The case tracks the phenomenal ascension and dwindling fortunes of the company in the face of regulatory 
hurdles; the case also highlights some critical issues of corporate governance which SKS needs to address for consistent future growth. Key decision focus areas relate to 
improved governance processes to regain the favor of various stakeholders. Besides, the board needs to choose a suitable de-risking strategy as a counter to a very 
perceptible threat to its core business.

This paper studies the impact of compliance to voluntary disclosures on the performance of Indian firms. Using clause 49 of the market regulator, Securities and Exchange 
Board of India (SEBI), a self-constructed Corporate Governance Index (CGI) is computed which is then found to have a significant relationship on the market valuation of 
firms.

The ever shrinking nature of window of opportunity inherent in high-tech product marketing practice and the ensuing compulsions on marketers to reduce the time-to-
market has laid the foundation for contract manufacturing services (CMS) marketing. The practice of CMS marketing has accumulated serious momentum in the country of 
Taiwan during late 1990s, especially in the Integrated Circuits (IC) manufacturing industry segment of Taiwan. The IC manufacturing services industry segment of Taiwan is 
presently being reckoned as one of the most important global hubs that operate with admirable efficiency, effectiveness, and economy in the global market. Although the 
future of this segment looks very promising, there are several bottlenecks that need careful attention of the marketing practitioners. The preliminary study conducted by the 
researchers in the Kaohsiung region of Taiwan has confirmed the scope for an exploratory investigation of serious nature in the emerging economies context. The specific 
objectives of the present study therefore include: (i) to understand the potential antecedents and consequences to the CMS marketing intent, and (ii) to explain how will they 
lead to positional advantage and firm performance. The methodology employed for the study include a focused literature survey, followed by an expert survey involving the 
senior managers from the IC manufacturing service industry segment of Taiwan. The present paper reports a theoretical framework that is being presently considered for 
empirical validation.
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Saji, K.B. and Mukundadas, V.,  Role of Development Marketing Intent in Corporate Social Responsibility: An Exploratory Investigation in the Indian context”. Paper 
presented (by Prof.Mukundadas) and published in the refereed proceedings of the 17th International Business Research Conference held at Ryerson University, 
Toronto, Canada during June 7-8, 2012

Aniruddha & Mital, Amita,  Value Capture through Product & Process Innovations: A Multistage Study Using Hybrid Methodology in Large Scale Indian Enterprises. 
Paper presented at Strategic Management Society Special Conference on “Globalization of Innovation Strategies: Novel Moves for a Global Game”, at Singapore 
during June 07-09, 2012.

Dhir, Sanjay, Aniruddha & Mital, Amita, Alliance Network Heterogeneity, Absorptive Capacity and Innovation Performance: A Study of Mediation and Moderation 
Effects. Paper presented at Strategic Management Society Special Conference on “Globalization of Innovation Strategies: Novel Moves for a Global Game”, at 
Singapore during June 07-09, 2012.

Recent reviews on firm-level initiatives taken so far in India towards corporate social responsibility (CSR) clearly indicate the lack of economic development intent by firms 
operating in India. One of the important clauses in the newly introduced Companies Bill of India (2012 March) mandates that all firms registered under the Companies Act of 
India would have to earmark two per cent of their three-year average profit on CSR activities., which has led to some staid debate on the linkage between development 
marketing and CSR. The notion of development marketing is primarily concerned with the development needs of people, especially the rural populace, living in a country. 
Although observations and arguments are in abundance to this direction, the extant marketing literature is silent on the role of development marketing intent in effecting 
CSR. The present study therefore attempts to bridge this gap by exploring the strategic fit between the development marketing intent and the CSR in the emerging 
economies context of India. The paper reports the preliminary outcomes of an exploratory investigation recently carried out by the authors in India.

The study explores the dynamics of value creation and capture through continuous innovation by firms in emerging markets. Innovation in firms is triggered by certain 
stimuli, which impact the innovation output or the value created by the firms. We identify a set of three dynamic capabilities (adaptive, absorptive & innovative) which enable 
firms to sense the environmental stimuli and create superior value through process of innovation. We analyze our conceptual model using a hybrid methodology approach 
(system dynamics, black box & OLS Regression). The value captured by firms is mediated by the value creation and the dynamic capabilities possessed by the firm. The 
emerging market firms possessing the three dynamic capabilities are able to generate sustainable competitive advantage by superior value creation and its capture.

The purpose of this paper is to broaden our perspective of alliance network heterogeneity, absorptive capacity and their effect on innovation performance. Although extant 
research recognizes alliance network as predictor to innovation performance; mediation effect of network heterogeneity between innovation performance and its 
antecedents has been neglected. On the other hand, interaction effect of absorptive capacity has been widely researched, but these studies have not sufficiently analyzed 
the influence of absorptive capacity on innovation performance due to conflicting results, especially regarding the multidimensional character of absorptive capacity. 
Present study intends to reveal whether relationship between innovation and its antecedents is mediated by firm's alliance network heterogeneity, in Indian context. 
Furthermore, we explore whether absorptive capacity acts as mediator or moderator between alliance network heterogeneity and innovation performance.
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Editorial Assignments

Prof Samir Srivastava joined the Editorial Board of 'International Journal of Management Reviews' (http://onlinelibrary.wiley.com/journal/10.1111/(ISSN)1468-
2370/homepage/EditorialBoard.html) as a Consulting Editor. IJMR is the first reviews journal in the field of business and management. It is published by Blackwell 
Publishing Ltd and the British Academy of Management and has an Impact Factor of 3.581 (Journal Web-site: http://onlinelibrary.wiley.com/journal/10.1111/(ISSN)1468-
2370).

Prof.Saji K.B.Nair served in the programme committee and on the editorial review board (as part of the track International Marketing Management and Supply Chain)     of 
the conference proceedings of the 2012 Academy of International Business (AIB) annual meeting held at Washington, DC, USA during June 30 - July 03, 2012

Other Assignments

Prof. Jabir Ali moderated a session on “Human Capital Development to Meet Agribusiness Needs” at 22nd Annual IFAMA World Forum and Symposium, "The Road to 
2050:  The China Factor", Shanghai, China during June 11-14, 2012

Professor Punam Sahgal has been invited to join as a member of the International Advisory Board, MIP Politecnico di Milano, School of Management, Milan Italy.  The 
purpose of the Board is to identify new trends in management education and encourage constructive dialogue, capitalising on the managerial experience of its members. 
Currently, the MIP International Advisory Board is composed of 14 members from 11 different countries. The meeting of the Board was held on June 21st 2012.

Prof. Kaushik Bhattacharya was in the South Asia Institute, University of Heidelberg, Germany on a research visit funded by DAAD (German Academic Exchange 
Service) from 21 May 2012 to 19 June, 2012. The project on which he worked  is on regulation of entry of independent candidates in elections and implications on Indian 
electoral reforms.
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Management Development Programs

Forthcoming

S.No. Program Title Program Director Date Venue

Agri-value Chain Finance for HDFC Bank1 July 2-3, 2012 Lucknow

LucknowLeadership Excellence Programme for 
HAL Executives

Negotiation Skills Development

2

Leadership for ICICI Prulife 
Managers

3

4
Prof. Archana Shukla
Prof. Payal Mehra

Prof. Sanjeev Kapoor

Prof. Pankaj Kumar 
Prof. Neeraj Dwivedi

Prof. Himanshu Rai

July 2-6, 2012

July 5-7, 2012

July 9-11, 2012

July 12-14, 2012 Lucknow

Lucknow

Managing Employee Performance 
Management System for Corporate Excellence

Leadership for ICICI Prulife 
Managers

5

6

Prof. Pankaj Kumar

Lucknow

7
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Lucknow

July 16-18, 2012 Lucknow
Strategy for Effective People 
Management for Prosecuting Officers

Prof. R L Raina
Prof. Yamini P Sahay

Prof. Archana Shukla
Prof. Payal Mehra July 12-14, 2012

8 July 16-20, 2012 LucknowDecision Making Techniques for Managers Prof. Sushil Kumar

9 July 16-20, 2012 LucknowProject Management in R&D Organization 
for DRDO Officers

Prof. Sushil Kumar 
Prof. K N Singh

10 July 19-21, 2012 Lucknow
Strategy for Effective People 
Management for Prosecuting Officers

Prof. R L Raina
Prof. Yamini P Sahay

11 July 25-27, 2012 LucknowLeadership Development Prof. Himanshu Rai



Management Development Programs

Transformational Leadership Programme 
for AGMs & DGMs of Power Grid Corporation 
of India Ltd.

Concluded

S.No. Program Title Program Director Date Venue

2 June 4-9, 2012 LucknowProf. Amita Mital 
Prof. Pushpendra Priyadarshi

Strategy for Effective People 
Management for Prosecuting Officers3 June 11-13, 2012 LucknowProf. R L Raina 

Prof. Yamini P Sahay

4 Lucknow

Effective Leadership for Navodaya 
Vidyalaya Samiti Officers

5 LucknowProf. Shailendra Singh 
Prof. Sushil Kumar (CFAM)

General Management Programme on 
Public Policy for Indian Economic 
Services Probationers

Executive Programme In Sales 
& Marketing Management
(Valedictory session)

6

7

June 18-29, 2012

June 23, 2012

Prof. Ajay K Garg 
Prof. Pushpendra Priyadarshi

Prof. Rajeev Kumra
Prof. Moutusy Maity
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Creativity and Innovation for Higher
Performance for DRDO Officers

8 June 25-29, 2012Prof. Sushil Kumar (CFAM) 
Prof. Sushil Kumar (OM)

One-year part-time General Management 
Programme for Executives (GMPE3) (with 
240 hours of teaching in four on-campus 

9 June 30, 2012
July 8, 2012

Prof. Pankaj Kumar
Prof. Jabir Ali

Strategy for Effective People 
Management for Prosecuting Officers

June 14-16, 2012Prof. R L Raina 
Prof. Yamini P Sahay

June 18-22, 2012

Lucknow

Noida

Lucknow

Lucknow

Management & Strategic control of Projects 
for the Executives of National Informatics 
Center

1 June 4-8, 2012 NoidaProf. Archana Shukla 
Prof. N K Gupta
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Name of the Publication :  Financial Express
Edition                              :  All Editions
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Date                                  :  14/06/12 
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Name of the Publication :  Hindustan
Edition                              :  Lucknow
Date                                  :  26/6/12

Name of the Publication :  HindustanTimes
Edition                              :  Lucknow
Date                                  :  26/6/12
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From the Press

Name of the Publication :  Amar Ujala 
Edition                              :  Lucknow
Location              :  Page 1
Date                                  :  26/6/12

Name of the Publication :  Amar Ujala 
Edition                              :  Lucknow
Location              :  Page 5
Date                                  :  26/6/12
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Name of the Publication :  Hindustan
Edition                              :  Lucknow
Date                                  :  27/6/12
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From the Press
Name of the Publication :  Hindustan Times 
Edition                              :  Delhi
Date                                  :  27/6/12

Name of the Publication :  Hindustan Times 
Edition                              :  Lucknow
Page              :  1  
Date                                  :  27/6/12
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From the Press
Name of the Publication :  Hindustan Times
Edition                              :  Lucknow
Date                                  :  27/6/12

Name of the Publication :  Times of India
Edition                              :  Lucknow
Location                           :  Page 1
Date                                  :  27/6/12
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Name of the Publication :  Hindustan Times
Edition                              :  Lucknow
Date                                  :  28/6/12
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From the Press
Name of the Publication :  Hindustan Times
Edition                              :  Lucknow
Date                                  :  28/6/12

Name of the Publication : Times of India
Edition                              :  Lucknow
Date                                  :  28/6/12
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From the Press

Name of the Publication : Mint 
Edition                              : Delhi
Date                                  :  20/6/12
Topic              : India plans to contribute $10 bn to global firewall
http://www.livemint.com/2012/06/19101218/India-plans-to-contribute-10.html?h=A1

....Devi Singh, director of the Indian Institute of Management, Lucknow, said this is a good 
initiative given India has to play a leading role at the global level. “This is kind of a 
guarantee and the contribution will be made in phases. I don’t think this will be a burden on 
India’s forex reserves,” he added.

Name of the Publication : The Hindu
Edition                              : Chennai
Date                                  :  03/6/12
Topic              : Escaping the petrol trap
http://www.thehindu.com/news/cities/chennai/article3486968.ece

....Dr. Sanjay Kumar Singh, an associate professor of economics at IIM-Lucknow, reported in a journal paper a few years ago, 
that if public transport does not meet the requirements of flexibility and speed, there is a measurable shift to private and para 
transit modes — two-wheelers, cars, jeeps and three-wheelers. And indeed, this has happened steadily in India since the 
mid-1970s as governments stopped making major infrastructure investments and vehicles became more affordable. 

Name of the Publication : Cool Avenues.com
Edition                              : Online
Date                                  :  08/6/12
Topic              : Top 5 Finance Campuses in India
http://www.coolavenues.com/b-schools/b-school-profiles/top-5-finance-campuses-india

....IIM Lucknow has adhered to its philosophy of creation of knowledge, influencing management practices and global 
integration, since its inception in 1984. The B-School has some of the best finance faculties including Prof Devi Singh and 
Prof Vipul.
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