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New Year Eve Celebrations

It was finally the time to say good bye to the year 2011 and welcome the year 2012. The Employee Welfare
Committee organised a Social Evening Get together on the eve of New Year (December 31, 2011). The
celebrations included a cultural programme performed by outside professionals, refreshments and dinner.

Inside this issue

Games were organized and prizes distributed to winners. Five lucky families got surprise gift on the basis of Lucky
Events Draw held onthe onset of year 2012.
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Nostalgia2011

Nostalgia - [IM Lucknow's Annual Alumni Homecoming- was celebrated with great spirits and enthusiasm, as IIM Lucknow once again welcomed back its esteemed alumni
fromthe Class of 1991, 1996, 2001 and 2006 to the campus. The 3-day event, held from December 23rd - 25th 2011, was a resounding success with the presence of more
than 150 alumni and their families. Day Three, the final day of nostaL gia, started on a formal note with the Annual General Body Meeting, where the Director, Dr.Devi Singh,
addressed the audience regarding the latest initiatives taken up by the Institute. This was followed by a formal lunch for the Alumni, the Director and the Faculty members.
The Alumni then returned to the Convocation Grounds for the final event of nostalgia 2011 - the Regraduation Ceremony.

Kalbelia Performance

SPICMACAY, IIM Lucknow Chapter, hosted a Kalbeliya performance on 6th December 2011 in Samanjasya. The auditorium was packed with a turnout of over 200 to
witness the colourful and entertaining performance by the troupe led by Kheta Khan.
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Academic Activities

Featured members

-

-

Prof. Rajiv K. Srivastava Prof. K.N. Singh Prof. Bharat Bhaskar Prof. Sushil Kumar Prof. Jabir Ali
(Operations Management) ~ (Operations Management)  (Information Technology & Systems )  (Operations Management) (Agri Business Management)

-
o]

Prof. Arunabha Mukhopadhyay  Prof. Payal Mehra Prof. Yasmeen Rizvi Prof. Atanu Chaudhury Prof. Yamini P. Sahay
(Information Technology & Systems ) (Communication) (Human Resource Management) (Operations Management) (Human Resource Management)

Research Publications

Publication Profile

Papers Published

Kedar Joshi and Sushil Kumar, “Decision-Making Trial and Evaluation Laboratory a tool for cognition mapping”, Udyog Pragati, 35 (3):44-53

This paper describes the Decision-Making Trial and Evaluation Laboratory (DEMATEL) method and its applicability in the field of management. DEMATEL applies matrices
and digraphs for visualizing the structure of complicated causal relationships. This technique can be used to generate a strategy map, representing organizational strategy
and showing causal relations between causes and their effects. DEMATEL can suggest the most important criterion, which affects other criteria. Applicability of this
approach is widespread, ranging from analyzing world problematique decision making to industrial planning. The mostimportant property of DEMATEL method used in the
multi- criteria decision making (MCDM) field is to map the interrelations between criteria.

AMukhopadhyay, S Mukherjee, AMahanti, “Artificial Immune System for detecting online credit card frauds”, CSI Communications, 35(9), Dec 2011, ISSN 0970-647X

Growth of e-commerce has been deterred by online frauds. Credit card fraud is the most reported crime. In this article we propose the development of a fraud detection
system for credit card (FDSCC) that is based on artificial immune system (AIS). AIS in turn inspired by the concepts of biological immune system (BIS). In this article we
demonstrate the analogy between FDSCC transactions based on AIS and BIS.

FDSCC will help promote e-commerce as it will effectively minimize losses due to card not present (CNP) and other online credit card frauds. We propose that FDSCC can
be made more robust by incorporating BIS features such as affinity maturation and somatic hypermutation in the future

Ali, Jabir, “Farmers' Perspectives on Animal Husbandry Information Services in India”, Journal of Agricultural & Food Information, 12 (3-4), 2011: 329-346 (Taylor &
Francis)

In an emerging knowledge economy, an efficient transfer of quality information to farming communities for better decision making is critical. This article analyzes the
effectiveness of livestock information delivery services in Uttar Pradesh, India, based on primary and secondary data sources. Findings of the study indicate that public
sector initiatives to deliver information on livestock practices are seriously lacking and farmers are primarily dependent on progressive farmers for livestock-related
solutions. In addition, there is limited availability of information on critical aspects of livestock decision making, as about 70% of farmers are using only animal-health-
related information. Results from a primary survey indicate that the information used by farmers is of average quality due to the paucity of information emanating from
organized extension services and suggest improvement in the quality, reliability, and timeliness of information delivery
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Papers Published

Payal Mehra, "Communicating in a Crisis and the Role of a Business Leader: The Case of Jet Airways", Journal of Case Research Xavier Institute of Management,
Bhubaneswar, Orissa, December 2011. (The case would be published through EBSCO subsequently)

The case presents, in a narrative format, a communication perspective on the retrenchment crisis and the call to strike given by the pilots of Jet Airways, a private airline
operating from India, during the year 2009. Though the crisis was an amalgam of many organizational issues, the central idea of this case is communicating in a crisis and
the role of the business leader as communicator. The overriding issues the protagonists face in this case are: Could communication with the pilots and the staff have been
different than what it was? Could the crisis been averted if effective internal communication strategies were in place? Finally, what is the best way to communicate to media
aswellasemployeesinacrisis?

The teaching note includes: (1) the abstract; (2) the learning outcomes; (3) target audience; (3) use ininstructional sequence; (4) Functions of the students in the case study
and assignment questions; (5) teaching themes and lessons from the case; and (6) readings and references. It does not contain an analysis of the case

Hemalatha Chandrashekhar, Bharat Bhasker, “Quickly locating efficient, equitable deals in automated negotiations under two-sided information uncertainty” Decision
Support Systems 52(1) Dec 2011 : 157-168

This paper develops an automated negotiation procedure inclusive of mechanism design and agent design for bilateral multi-issue negotiations under two-sided
information uncertainty. The proposed negotiation mechanism comprises a protocol called MUP (Monotonic Utility-granting Protocol) and a matching strategy called
WYDIWYG (What You Display Influences What You Get). The proposed preference elicitation procedure makes the agents faithful surrogates of the user they represent
while the proposed Frontier Tracking Proposal Construction Algorithm (FTPCA) makes them learn the opponent's flexibility in negotiation and respond appropriately. The
mechanism design and the agent design together help in locating efficient and equitable deals quickly. The efficiency, stability, simplicity, distribution symmetry and
incentive compatibility of the proposed procedure are demonstrated through negotiation simulation experiments

Conference/Seminar Publications

Kedar Joshi, K.N. Singh and Sushil Kumar, “An integrated approach for supplier selection in MTS and BTO SCM”, Presented at International conference on Advances in
Supply Chain and Manufacturing Management (ASCMM-2011), lIT Kharagpur, India, December 16-18, 2011

Most MNCs follow worldwide sourcing through global supply chains to secure market share and surge profits. Make to stock (MTS) and Make to order (MTO)/Build to order
(BTO) are two extremes in the sense that with one all production begins well before demand is received whereas with the other production begins only after demand is
known. Right supplier selection can make notable impact on assimilation of the supply chain relationship. This paper proposes a framework to select an integrated multi
criteria decision-making method to find select suppliers in both MTS and BTO environment. To evaluate and validate relevant criteria for SSP, Decision Making Trial and
Evaluation Laboratory (DEMATEL) technique is utilized. Depending upon supply chain environment use of appropriate multi criteria scoring technique like DEA or ANP is
proposed. An illustrated example in BOSC environmentis also presented to support the proposed methodology.

Sushil Kumar, Atanu Choudhuri, Rajasekhar Pisupati and Paramjyothi Akula, “Reducing patient flow time in out-patient clinics in hospitals: a Lean Six Sigma based
approach”, Presented at the 53rd National Convention of Indian Institution of Industrial Engineering (IlIE), SCOPE Convention Centre, New Delhi, December 15-16, 2011

Indian government has spent only 2.3% of the total budget expenditure or only 0.36% of its Gross Domestic Product (GDP) on healthcare for the financial year 2010-11,
leaving public hospitals overcrowded and underfunded. Private hospitals have tried to bridge this gap by providing healthcare access to a wider section of the population.
But, the common problems which plague both public and private hospitals alike are the operational challenges which result in deficiencies in healthcare service delivery
and patient dissatisfaction. Out-patient (OP) clinics in hospitals are most over-crowded and high flow times in out-patient clinics are one of the prime causes of patient
dissatisfaction. There is a limited understanding on how processes in OP clinics in hospitals should be studied to identify operational challenges. In this paper, we outline a
step-by-step approach by which the operational challenges in the out-patient clinics and their root causes can be identified. We also suggest how operations management
principles can be used to address these challenges and provide directions for future research.

Kedar Joshi, K.N. Singh and Sushil Kumar, “Generating impact relations map for supplier selection criteria in build to order supply chain”, Presented at Doctoral
Consortiumin XV Annual International Conference of Society of Operations Management (SOM -2011), IIM Calcutta, India, December 16-18, 2011.

Inthis paper we applied an integrated multi-criteria decision making technique in the field of supplier selection problem with BTO SC environment. Most of the earlier work in
supplier selection problem (SSP) does not environment specific evaluate criteria. Decision Making Trial and Evaluation Laboratory (DEMATEL) can reduce the number of
criteria for evaluating factor effectiveness, concurrently. One can improve effectiveness of specific factors based on the impact digraph map. The end product of DEMATEL
process is a visual representation the Impact-Relations Map (IRM) by which respondents organize their own actions in the world. We demonstrate the methodology in the
field of build to order supply chain. With the IRM, one can easily categorize the criteria in dispatching and receiving roles

Sushil Kumar and Omkarprasad S Vaidya, “An AHP-TOPSIS approach for performance evaluation in service industry”, XV Annual International Conference of Society of
Operations Management (SOM -2011), IIM Calcutta, India, December 16-18, 2011.

We present a multi-criteria performance evaluation framework based on Analytic Hierarchy Process (AHP) (Saaty, 1980) and Technique of Order preference with Similarity
to Ideal Solutions (TOPSIS). AHP is popularly used for evaluating various criteria types: tangibles and non-tangibles, quantitative and qualitative. TOPSIS on the other
hand, selects a solution that s close to the ideal solution and away from negative ideal solution. The proposed approach is an attempt to derive the benefits from both these
tools and analyze a real life situation. Here we consider eighteen various criteria for performance evaluation. The approach can be used to analyze, evaluate and compare
the performances of various branches of an organization. We hope that this work will act as a guideline to evaluate performances of various service organizations
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Conference/Seminar Publications

Joshin John, Sushil Kumar, K.N. Singh and Rajiv K. Srivastava, “Greening the Reverse Supply Chain: A Case in Shipbuilding”, Presented at Doctoral Consortium in XV
Annual International Conference of Society of Operations Management (SOM-2011), [IM Calcutta, India, December 16-18, 2011

In this paper we analyze the Greening methods and problems in current systems in Shipbuilding. Greening the reverse supply chain in the shipbuilding process is to bridge
the link between ship breaking and shipbuilding (reverse supply chain), and use the gains in logistics, material cost, inventory etc. for proper decontamination of the ship.
There is a lack of availability of shipbuilding steel in India; on the other hand, India is the world's largest ship breaker. This work highlights the importance of connecting the
stakeholders involved in this supply chain and the ongoing research in this area.

Yamini P. Sahay, presented paper titled “Examining Relationship between Organization Structure and Innovation with Moderating Effect of Technical Complexity” at the
'Academy of Business Research International Conference' Las Vegas, USA, November 14-16, 2011.

S. Das, A Mukhopadhyay presented a paper titled “A Framework for Managing Security and Privacy Risks in UID Aadhaar” at the National Conference organized by
Computer Society of India, Lucknow chapter on Impact of Aadhaar (Unique ID) in Governance, Dec 10-11, 2011, Lucknow

UID Aadhaar is the most ambitious and envisioned project of issuing unique 12-digit identity numbers to all citizens undertaken by the Government of India. This number
would link major databases like PAN card, voter ID, passports, ration cards etc., making it easier for the government to distribute benefits that are now fragmented by region
and purpose, uniformly to all citizens irrespective of caste, creed, region or religion. However, despite all the advantages of Aadhaar, the project raises major concerns
about privacy and security of the personal identities. The personal information of citizens including biometrics or information collected from different databases could be
subjected to cyber breaches like Denial of Service attacks, identity theft etc., resulting in extremely severe consequences. Though several measures have already been
taken to protect the Aadhaar system from cyber threats, yet a weak link or a vulnerability that might develop at any point in a network could be exploited by a security threat.
Hence it is very important to assess the risk of such breaches on the UID databases. We propose a framework for comprehensive information security risk management
which has three phases namely, Vulnerability Assessment, Risk Assessment and Risk Mitigation and Recovery phase. Appropriate information security risk management
can help to mitigate the losses that the UID Aadhaar project might suffer due to uncertainty and severity of cyber breaches.

Chaudhuri, Atanu, Anand, Abhishek and Mirchandani, Amit “Vulnerability Assessment of Locations and Supply Chain Networks” presented in XV Society of Operations
Management Conference, held at IIM Calcutta, Dec 16-18, 2011

An interconnected and extended supply chain and increasing occurrence of disasters have made companies vulnerable to disasters. But, we have not come across any
literature which can help companies to assess the vulnerability of the multiple locations where they are present and for the overall supply chain considering the
characteristics of the disaster, which are likely to affect those locations as well as the characteristics of the supply chain. We try to bridge this gap in literature by developing a
methodology for vulnerability assessment. We use Analytic Hierarchy Process for this purpose considering factors like disaster characteristics, supply chain network
characteristics, and recovery capability. Our approach will help companies to prioritize specific locations, to prepare appropriate mitigation plans and to potentially prepare
for any supply chain re-design decisions, which may be required.

Keywords : vulnerability assessment, disasters, supply chain network

Other Assignments

Prof. Payal Mehra conducted a 90 minute session at HAL Lucknow on 16 Dec'11 on "Wisdom of Women" for Women Officers at varying levels within the organization .

Mr. Mustahsan Usmani Raja, was invited by Banaras Hindu University as a resource person for their UGC-Academic Staff College Refresher Course in Library and
Information Science. There he delivered two lectures on December 20, 2011, to the participants onthetopics-  Internet Information Resources and Searching the
Internet.

Prof. Yasmeen Rizvi acted as a panelist on invitation by the National HRD Network- an association of HRD professionals in India- on the occasion of celebrating 25 Years
of successful NHRD networking in India. The Panel discussion was on the subject " EQ+IQ= Enhanced Performance" and was organized on Friday, 16th December, 2011

at Hotel Clarks Awadh, Lucknow.
Awards & Recogonitions

Prof. Yamini Prakash Sahay, received the 'Best Paper Award' for the paper titled “Examining Relationship between Organization Structure and Innovation with
Moderating Effect of Technical Complexity” atAcademy of Business Research International Conference' at Las Vegas, USA.

Additional Qualifications - Mr. A.K. Shukla , has completed his Ph.D in Social Work from University of Lucknow. The topic of his thesis was Role of Self Help Groups in
Women Impowermentin Uttar Pradesh : Acase study of Barabanki District.
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Forthcoming

Management Development Programs

S.No. Program Title Program Director Date Venue

1 Leacjership Excellencg for Executives Prof. Pankaj Kumar January 2-6, 2012 Lucknow
of Hindustan Aeronautics Ltd. Prof. AK Tripathy

2 MTP on Managing Strategic Prof. Krishna Kumar January 2-6, 2012 Noida
Incoherence

3 Business Efficacy in a Competitive Prof. Devashish_ Das Gupta January 57, 2012 Lucknow
Market for L&T Channel Partners Prof. Prakash Singh

4 Developing Strategic Mindset Prof. Archana Shukla January 9-11, 2012 Noida
Strategy for Effective People Management for | Prof. Shailendra Singh

5
Prosecuting Officers of U.P. Govt. Prof. Rajesh K Aithal January 9-11, 2012 Lucknow
Advanced Research Methodolol . . .

6 forVCAPA Executives 2 Prof. Himanshu Rai January 9-13, 2012 Noida

7 Advanced Management Programme Prof. Sushil Kumar (CFAM) January 9-28, 2012 Lucknow
for ISS Officers Prof. A Vinay Kumar Australia

8 Capacity Building for $enio_r Officers.of Prof. R K Srivastava January 10-13, 2012 Lucknow
MaharashtraPradhamik Shiksha Parishad Prof. Payal Mehra
(MPSP)

9 Strategy for Effective People Management for | Prof. Shailendra Singh
Prosecuting Officers of U.P. Govt. Prof. Rajesh K Aithal January 12-14, 2012 Lucknow

10 Managerial Effectiveness Prof. Archana Shukla January 16-20, 2012 Noida

1 Advanced Management Programme Prof. R L Raina January 16, 2012 Lucknow
for ISS Officers Prof. Pushpendra Priyadarshi | February 17, 2012 Europe

12 GMP for Defence Officers Prof. R K Srivastava January 16, 2012

Prof. Satish S M June 29, 2012 Lucknow
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Management Development Programs

Concluded

S.No. Program Title Program Director Date Venue
1 HRD for Line Managers of NHPC Ltd. Prof. Pankaj Kumar December 1-3, 2011 Lucknow
2 Effective People Management Skills Prof. Pankaj Kum.ar‘ December 5-7, 2011 Lucknow

for Axis Bank Executives Prof. Yasmeen Rizvi
3 Operational Excellence for Senior Executives | Prof. Samir K Srivastava Lucknow
of Hindustan Aeronautics Ltd. Prof. Atanu Chaudhuri December 5-9, 2011
Training-cum-Study Visit Programme on Prof. Jabir Ali Lucknow
g Innovation in Agriculture and Rural Development| Prof. Sushil Kumar (CFAM) December 5-16, 2011
5 Effective People Management Skills Prof. Payal Mehra December 8-10 2011
for Axis Bank Executives Prof. Pushpendra Priyadarshi ’ Lucknow
6 Effective People Management Skills Prof. Pushpendra Priyadarshi
for Axis Bank Executives Prof. Satish S M December 12-14, 2011 Lucknow
7 Understanding Self for Managerial Prof. Pankaj Kumar December 12-16, 2011 Noida
Excellence
Business Efficacy in a Competitive Market Prof. Devashish Das Gupta Lucknow
8 .
for L&T Channel Partners Prof. Prakash Singh DEEaa 511, 20
Strategy for Effective People Management for | Prof. R L Raina
9 . ; ; , u Lucknow
Prosecuting Officers of U.P. Govt. Prof. Rajesh K Aithal December 19-21, 2011
Managing Livestock Sector for Prof. Jabir Ali
10 : . .
Economic Development Prof. Sushil Kumar (CFAM) December 19-21, 2011 Lucknow
1 General Management Programme Prof. Archana Shukla November 21,2011 - Lucknow
December 2, 2011
12 Strategy for Effective People Management for | Prof. R L Raina
Prosecuting Officers of U.P. Govt. Prof. Rajesh K Aithal December 22-24, 2011 Lucknow
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From the Press
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From the Press

‘India’s economic model different from US’

TS S W Nl TWOE R

Lucknow: The sinking world
economy and i implicat ons
on fmhan busmesses dom
inaiexd the [irst doy of Samvii
2011, the annual leadership
siimmiit of 11, Luckiow on
Saturdmy. The [orus was on
how Inilia should [ace the
stormy hendwinds seeking (o
dherail e prog ress of s Mkedg
lmg indusiries e emerge
stroneer and surr of her
place as oneof the vangunrds
of the globnl sconomy

The speakers nclhuded Ad
inva Pur. managing direcior
HOFC Hank, KR Kamaih
CMD Pungab Natonnl Bank
Reaogeen Fowe M, Delosiine Con.
stllting.  Indin, Srmivasan
Ivengar, MDSirmegy. Sian
dard Chartersd Bank. Dhar
makiwit Joshi, chiel ocono
miist CRISIL Naresh
Kothar, presicdent & co-Heand
Edehreiss Financiml Services
and Sogoy Mohanty CEO
Ealuecamp Supsplemmemntal Busi
RS

Opening the round of dis

cussions, Aditva Purt spoke
abwait the Inden economy be
st uctura v resalient with
sobird bark i funderiials
Heradilessl thavi Indhin s econom
W mode] is qume diflErent
from thean of the U5 amel most
Ewmpean coumtres. e ox
pressed optimian for India’s
future soving that there will
et be a huge mupact of the
curren global crisis on lndia
aned that 7% growth m GIDE s
st il magmificen

Taking the cue from Pur
Foarmath ox pla mesd tht Indaan
buanks b the capab ilinies o
handlke the erowmg non-per-
forming assets { NPAs ) whach
comprise only o small per
ceniage of the bank's toial
partfolen. e bad stress on
prolecting the weakest links
of the eoonomy such ns the
copstimer, mon-banking 0
il OO s
IiNRBFCsieEne Hen WS i |
opiimism for the long term
growih of ihe country amd
siressed on reaping the strong
demograpline dividends and
imtellectual property that s

Name of the Publication : Hindustan
. Lucknow

1 4/12/11

mberentrolndia

Takmw cue fom Edward
Lorens's Tomeaes ‘chaos theo
v and the laeily eflfect’,
Roapen Rov explmned how a
small disturboncs m & place
hike Lucknow canresultunos
tarmadks in Los Angeles. Jusi
fying hisstanece, Rov saad, “We
shoukl not 1gnore the small
thimgs that happen globally
Further, he mennonsl that
locking at the sconomy only
from the GDP and siakehelid
s povive DTS
down the vision. “To bivesden
our view, we should melude
the reeds of the people in ru
ralaress” hesaud

[farmak i Joshn poaomit
e a grom soenaro of the (u
ture ahead amd warned the
stibdenis of  painful times
ahieo] ns e suggested that the
iwilernal and exierial Qe
power o meke the pecessary
changes in policy and govern
anee 15 mssing. He remarked
“Ii wall be chiTieuli forus toofT
st any future downiurn with
oiit o fiscal imuscls power. In
2008, el v managed (o oscape

s

the global crisms muinky e
cause of ihe policy meustires
that hod alremly been embed
desd 10 the eoonomy sich as
the incireas m the pulilic s
tor wages, farm loan waiver
andd MNREGS ™

Srmmvasan  [vengar  de
aribed the Indian econeny
s terdependent and saod

Weshouldhawve the resalve Lo
turn arcaard thee 1 ua on con
gidering whet we hewe done i
1 the pos,

Sounding a word of can
pon, Kothers ssacl that Indis
can g ol B7% o 1E own
gt o ETOW beroand 894 0
has o depend on ds global
raimg partners 1o perform
well. He expressed disap
pomiment that lately thers
has mot lseen mdch policy
making butond vy pol ey Limker
g

Mohaniy an alumnus of
the first beiteh of IM Luck
mow, explamed how things
have: changed ovor the yeors
Hee sapd, “We bokad 1o the
Wt o ever vihing, buk fow
the West looks 1oihe East.”

s | i M
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w1 7 & W 9 o | faree
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Experts see opportimity for India moworld econonue crisis

Eepimin inswn eardie e Poalid gnins. Son D 04 3007, 618 By
Luckpmsr = The workd ecanomic cngis will not afect the Indian pcoremy m & kargs way but can nifar erege 53 =0 oppodusy for the counirg. Tha countes’s grovdh bang “damestic-driven”, inds well be shis o sml
Braugh the dcorinmC Chss saguilng e stid aly wall

Thirka wieari wird appraiaed By Enanial lasdert and scsnusid i wha had e ey 1B wmual badasfp el Saaed 7001 orginied by e Indien Reiiule of Masagemesi, Lucknss, i Salusday,

Frasenimg e wews on The Sning Wil Ecenomy s s mmplcaton for Bduen Busnessr " Addya Pun, Mansging Drsctic of HOFC Benk, o, sed thit (he ndan ek s pevisctly "eale, aeium, pofitsbls and
wak governad, men ameds the wost secessian of the warkd. He fudher said that 50 per cost of india’s G0P & fom domeshic consumptions and Indian sronemy & structurally in the nghl diesction. “YWe do nal need 1o gl
swnily cancamesd sl | e osamc ilushan in nda),” he aasd

Taking wtaul the Tormign dirwcd sessimend [FO) in el sechor in inda, Pen ssid Bai FO| srssdman i not the solion bo sll problesa of Indisn sconamy He asid fhal | will nig b long belers — llbreng Walesail's
wx Eeples = hundreds of indians =l comar up with similer chsing of st @ bewer pce and oude Wakman “Crange (hat wil come with FL0 wil mot come with Walb-mard | it will come with Indiens daing it,” he T

H Kamath, CMD of Punjsb Nahioeal Bank ssd thal indisn economy, unble tha wesiom counines, v of 3 Silfesem nabon — it first soeas snd ihan mesis Tho posth isie of e couniry had m the |esl decade mached 8
g conl aid jusl beceuss the rae bas gans down 10 T 5 pee cord 88 of sow, @0l nol mrean e eeeiyBimng in Be coynky e i, s seid

Taking a dig &t 1he |ndisn medis, Kamaih said B & s “wery aciee” and went an 10 53y thal in ndia, global recessen we for those who watch busiress news chaneels ard resd “prk” beainess pagens. “These is mathing
wAOng with aur econamy and thaugh wa nead 1o ba conscioes of what in srousd us, we reod ot sgend good 1imo worrying whal is gong to happen due bo this crisis,” ke said

Fuogan Foy, cousiry leader and MO of Defodis: Corsullisg, sed $hal policy panalpso and polbcsd deadiock am sne of the major problams dor ledisn econemy aday. In ordes fo gresani the "Occupy Wl Shawi®
mreemenl happesing in indin — which 2an ¥ yeel magy of people poor or in egricubae secior— the focus sheuld not enly be en GOP grosth bul eforts shaul ko be msde on erdication of povery and Sesfing wih
comustios, he il

Dhiseervaa borti Joghi, chisl econamist ol CRISL, seld Bl Ecope’sec onanee coas wil hirs Bospples in nda snd shassad that tho ndan gossmmien neads b lake priscive sclion and oot sl olam esees pafanisg io
bared aguizilin o swsuing Snancisd growth of the csuriy

Enrvewsan Iyengar, MD-Serdagy, Standard Chadersd, ssid Bl slar the scomamic crme, thees will b o =hft of power from west i ened and Bhe snlong workd scanomy & an opponurly for indie. Sanoy Motans, CEQ of
Educormg, smd thet Infia bas the largost soclal secunty schemas i The world — in tha lom of Mekaima Gandis Neiions! Rusl Emglopment Gusrsmiss. Even i B scosmic cmil, Indlen conpumen e siling to pay
mare G bettsr quality. He snceursged peogle to veslum lor srirspresysrshp and isnoetiens

Name of the Publication : Amar Ujala
Edition . Lucknow
Date 1 5/12/11
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Times of India
Bangalore
5/12/11

Song an example of viral marketing: IIMs

Chiira Unmithan | s

\hmedahad: The soup song has be
cotme an anthem For the future manag
ersal thecountry. The Indiom Institutes
of Managemeni ([ Msiare ireating the
popular song Kolmveri D from an up
eorming Tl (il =1 a5 & classic cxam
pleal virnl marketing
M Ahmmedabad (HMoA, for in
'II'\I'.'|:"|.EH'I‘1|I o] b @ & arssion o Ko
Eaveri D4 ns part of i upse Can
emporney Film Inclustry: A business
perspective. Blurathon Eanilsaomy
Fiis u|r:. sl coardibabor of the ool e
save. “1will dizmuss Kolaveri Dinas part
of o session on social medin and ool
s when my cinssstars m Dooom ber
Raloerr [ 1 0 perdect cuse of il
marketing. which has created a huge
difference intheworld of puklicity”

Why thils Kolmveri Di. which means

Wy thas enge bown nds me, girf” has o

Name of the Publication :

Edition

KOLAVERIIN B-SCHOOLS

il 1y beeaise 4 rage across Mz Witk
larulty of marketing ploying the song
dhurniig class Professors of [[vis — Han
enloie, Bohiak and Lucknos [§ RIS ]
[l!:|1_,'-'-| thes ooy 10 elnss mnd Iner dis
cussedd 15 strotegy The institutes have
also made videos of the entire omss
singing to Kelavers In and posted them
onnetworking sites

Times of India
Lucknow/Delhi/Mumbai

‘Rolavern: s been screoned m
many classes im | I Bangalore, The pro
{essor sis along wath the students nnd
ergoys..feal Hoge"” posted Wamyn, a
sndeniw [ B Bungsloreon asoe imined-
working site

Rmgeey Kummn, faculy of marke
mg. ml TV Lascknow, says, “Com panies
have 1o be servous about vienl market
mg now, which i an o poeosm ing are m
marketing. We were discussmg in class
b the besun il straegy used by Ko
lewesrs T cnn b g by com pany o bex
ernpge thewr morkeiing sctrvites. Thae
widao of Kobiveni D b2 waschied wiils
rapt adtenton and got tramsmitted] Dike
virus

Sajnl Kumarn o first yenr post-gracdo
ate programme stident o [N Koxhe
hoele hins dope o case stwely on the song,
callng 1 Progect Kolwer, The stiademt
nlso senl out on online survey. nmalys
mg the marketing secessof thesong

Press

Kolaveri Di song an example

Date

Edition
Date

BRAND BUILDING

By Prasnant K Nasna
rmiia sl e ¢ e

A- management oduscaisan in
limilila combisies 1o alve,
lisilirsg; B iebesole arw oty for
wtivmal  docredin
by hes Drands aisd gusla
yzy, Tl Frchange programnses
aml increase wermarsimal ela
fems

LI T

A = inerrasingly  being
virywedl as the nesl psnageoe
hah, amd withén thi L]
Il i g s i by iy
ilse w0 thie T (mporasce. of
s evaticny, Wheraliesion of wd

uoathon. and conpormis enlirse

ot i Dighary wducstihon, say in

asiry expreres and cducaiion en

IrprEnenes

EMalL
it e Dl e [ Bee fad el oo

Name of the Publication :

5/12/11

Mint
. All Editions
6/12/11

Indian Bschools se opting
L v kinds of global preeedi-
Rt e Brivish-pronmced
Auscimitbniy of MAs (AMAA)
the Diropean Quality lmgeove
meil Svsten (FCHAS] anid e
Seniersan ASUSIE A ssocialin di
ibvainte Collogiase Sehoads ol
Dussiness |.

Lasy week, ibe Imilian Sebsnl
wl Buumess (158) |ipderahal
i AAMER  acerdiestion, e
first Sourh Astan B-schonl o gri
this. n Sovemibes, the Indiam In
W ol Slanageeme
eiraw, gor AN recogni

W iile ARTIRA s given s coums
# ainil progeannes, the ot
funs Eke fmdee acensani the iverall
uagweet of & schiool imcleding in
TR

arnil

(R LR T

Chitra Unmithan | rw

Ahmetiabad: Thesip song
hns become an anthem for
the Futwre managers of the
country The Indian Inst
ies of Management (T
are el ing the popuilar song
Kedmvery [n from an upoom
g Tamil fibn 3" as o classe
example of vienlmakenng

1T Abamedndad (TIN-AS,
for instance. plans o dedi-
eate a srssion o Kolaver: i
as part of iis course on Con
temporary Film Industrey: A
Iusmess perspoctive. Bho
rathion Kandaswarmy, aculiy
and ecoordinaior of the
oo, says, 1 will discss
Kodmeers [y o paart of p sos-
sion on social medn and on-
line wals when my elnss
stars in Decernber Kolavery
I = o perfect ocnse ol viral
marketing, winch has creat-
el o huge dilTerence in the
world of publieny™

Why this HKolaverd ™,
which means “Why this rage
tomartds mee, girl has actual

Indian B-schools opt for global accreditation

likd-A plans to dedicate 2 ssion
b e S0

|:|.'1m.'un'|nr| rage across M=
with fheulty of marketing
playing the song during
class, Profeasors of 11Ms

Rangs o Rotvink and
Luckmow — have plnyed the
song in clnss ond ler dis
faliCe O irhhll.'llt'u'!;' Thiinsti
tustes have also mmde videos
al the entire class singing o
Kolmeeri [ nnd posted them

of viral marketing, say 1IMs

on netwnrking sites, “Kalwy-

eri has been sereened in
iy clotans in 1IN Banga

v, The professer sits akong
with the s maden s and enjoys-
.JReal Rage,” posted Ramyn

o stuckerd @ 1IM Bangnlore
ona s neworking sine

Rejeey Kumim, fncakty of
marketing, at 1M Lucknow
sitys, “Componies have to be
St |HII'\- .'Ih' Al I||:II|'I|. LiRET lI.Ft
ing e which is an upeom
ing aren. Wewered iscussing
in class how the beawiilul
sirategy wsed by Kolaveri D
ean be uss] v company o
levermpe their market ing ae
tiwities. The video of KEolwe
1 [ s wen iehed with ragl al
e ion and got transmiiied
lilke virus.”

Sajnl Kumar a frst yen
s graduse rogrimme
studomt @t 1M Koxhikode
hae dome .o cose study on the
song, ca Lling it Project Koley
e The st et also sem oo
amn on e By, J|.1'|.|||_|mr1m
themarketmg suceess ol the
BOTED.

AACSE are the

AMBA, EQUIS and

: 1§
siudems amil recraibers,
and bl s chan Asda's amd b
dia’s growth as ihe global man

Earulry,

agrmens edication Bub,”
rckar saiil ™ & ssiemena

Haty,

T ok s alivoel e YRS 1
gl AMBA 4 aakd
Samjsy K. Simgh, o professca al
TNl -Faickenny,  §a Bnilam educa
tiom opens . fonelyn instibotes
il gumne  boine e ol
inssies will gu abrosd. Here,
i wal i
belps. |t improves
i bl ALY,

A4 has acrorde] anmredi
tatlon s TIR-Lacksiny's PGPY
{posigrmluase  programme  in
managrineall  [PMY | inormas

istinen, "

® it asthalwil

sl pregnamme 1] 5
(TR praitivea ). @md WP
Hwmrking TN TS [N

i, thae B EEE s o ik
mewrrdlitaibin las
Biwn wwatided fod e vesns be
g Noembes
Swaesly  Adlvanl,

i
wehalie, The

a  professor

and n-chamge of Imcmaioss]

labn Imstmune of in

e Weserarch (SPRIMEL sail the
achisdl & EniErnamsinal exchange
promranime ks goist op sl
vamithy since it gl AMBA soeeed)

Hihinii b L0
“Earlier, we had re shdens
afid  facmly  euhange  agee

menis i was abmoss inefier
tove, M o v el opseen
sonal exchanges. three prinimg

proggramanes with brading o
rign fi-sg e sniid
A e il socredsation

mmplies. 8 level of govemange
wusnicila, [Eaceisin

e J—

LLIPTRATIE

b kgrmaiind FTETTIT i
ikhings. "While ihe insinse geis
gl Collaburations sl & beer

three kinds of global
aceredilalions
sought alter by
business schools

bramsd name, stmlenis el
fermm Dntler expesure. e
il evchanges amd, od o
o Burtlser bieted placensent.” Ad
wani explamed

Ajll Ra oY
sl lervigr
(18 1]
sichimidls sin
aramiling anald raier i qualiey ol
Bivedia weliatins

"We amv conlidesnd thai ikl
rewrggrriiion will &

L'lral'l ol 15H,

arulain

i ki
T

creased interes by the i

Cuher |nalian B-slools (ks

hare got intemutines] sccridia
oois  inchide e OMs @
ki hikiade Shamvadabasd  amsd

Baiigalivee, asd e Maigeiwm
Ihervelopumuens lnsdiivie, Gurgacom

Several other Instinles have
applivsd i 1l
Il you want 0 impree yous
stamnling,  soch  sccreditation
el @ bt Wi have applied for
RACSE mccredbation,” ekl
hmanil Hal, wice president of she
Sew Dhelhi-lasead 105 Distiteite
o [ higheer Bducanion

B, Chasiirvndi, direcing, Nirls
Instiiele ol Mamsgemsest Tech
by, B, b wiger laf i dnbe-
matinmal accoediiaton. = this, he
sl wan mirmduce demiy o
s by heimging  fnerign
i larighiies

w0

I
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‘Kolaveri Di’ an
example of viral

Chitra Unnithan | ray

marketing, feel [IMs

Ahmedabid: The soup song
sz becomie an anthem for the
fivrure managers of (e coun-
iry. The Indinn Instauites of
Manmgement (T0Ms b e tres -
iz the popularsong ' Kolaveri
I fivom an upeommg Tamil
film 2 asa classie example of
wiralmarketing

M Ahmecdabad (TIM-A)
for instanee, plans todedicate
n session o Kalwen Di° as
et ol 1is courses on Contermn-
porary Fikm Industry; A busi
ness perspeciive. Bharathan
Kandaswamy Faeulty and oo
ordinator of the courss, sy,
1 wall disruss ‘ Koelaveri " as
et of a session on socgl
medin and online 1oods when
my chas stnrts i December
Kolwver: In' 15 a perfect cose
off vira marke e, which has
creater] o huge difference m
the worldol publicie”

‘Why this Eolavern [h
which means “Why this roge
tewartls me. s has actually
become a mpe aoross ([N
with faculty of marketing
ploving the song during class,
Professors of 1TMs — Banga-
lores, Rohiak and Locknow
have playved the song in class
aned laver discussed 115 straie-
gv The instinutes hme also
made videos of the entire
clnss singing to Kolmer) [
aiid prosted thetn on network
Ing sMes.

OF LEARMING

NEWER WAYS

“Wolwer:  hos  been
sereenwd i many clpsses o
[TM Bangnbore. The professor
siis along with the sndents
ancl enpove. Real Roge,” post
ed Rampn, a student ar TM
Bangaalore an o social et
working site, Rajeey Kumim
faculy of marke ing, s 1M
Lucknow sayvs, “Companes
hevve 1o b serious about viral
murdeeting nowe which = an
LI T e b et e
We were discussing in class
how the besutiful stmtegy
used by “Holovert Di' can be
usen] by compnny 1o leverse
their marketing sctivities
The video of “Kolwen ' 1s
watched with rapt attention
and got iransmined liks vi-
s

Sajal Kumar, a first venr
prstgradunie o
student at HIM Kosdhvikode has
e a case studv on the song,
callimg it Progect Kolaven’
The student also st ool an
online survey analysing the
mnifeting swess of  the
SOME.

From the Press

Name of the Publication : Times of India
. Pune
: 5/12/11

Edition
Date

Name of the Publication : Amar Ujala - My City
: Lucknow
. 17/12/11

Edition
Date
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Name of the Publication : Education Times - Times of

India
Edition Lucknow
Date 1 5/12/11

Entrepreneurship,
the rising tide

Top sttregireisins pol Logbed ul 1he ERieposheumalitp Sanins i, hostoed by DM Locknow,
to discuss om U importanos of nsovation and antrepressurship

afigiee et med Eeieby kel
iy W THE b Jeniunts it e
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eyt well g pess on
rEakeg ke Lk e o e

WL popalsanr willi e Liggean
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Name of the Publication : Pioneer - My City
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From the Press

Name of the Publication : Business Standard
Edition . Delhi / Lucknow
Date . 27/12/11

Association of Indian Management Schools (AIMS), a network of over 600 business schools in India, is planning to open regional chapters to give greater wingspan to its
activities.

Hyderabad-bhased AIMS membership includes Indian School of Business (ISB), Indian Institutes of Management (1IMs), Xavier Institutes, Welingkar, S P Jain etc.
We will now launch state-level chapters with the Andhra Pradesh chapter to be launched in the next one month,” AIMS president Mohd Masood Ahmed said here.

Besides, the body is promoting its AIMS Test for Management Admissions (ATMA) in B-schools situated in the Northern and Eastern regions of the country. ATMA is
patterned after Graduate Management Admission Test (GMAT).

“ATMAIs quite popular in South and now we are creating awareness aboutitin other partsin India,” he added.

AIMS principally strives for quality improvement in management education in India, play the role of policy advocate and represent B-schools in different government and
international bodies.Meanwhile, AIMS is holding talks with its top member B-schools for mentoring and training of other institutes and conducting training/refresher
programmes for their faculty/administrative staff.“We are in talks with the ISB and I[IMs for holding short duration modules for the faculty and administrative staff of growing
B-schools,” Ahmed added.

Confirming to Business Standard that AIMS had approached IIM Lucknow (IIM-L) in this regard, Institute director Devi Singh said refresher course for B-school
faculty would be a good idea.“lIM-L has been doing such programmes in the past as well, including the mentoring of B-schools,” he said.

Name of the Publication : Business Standard
Edition . Delhi / Lucknow
Date : 17/12/11

Public sector State Bank of India (SBI) has collaborated with Indian Institute of Management, Lucknow (lIM-L) for training its top corporate and industrial
clients in Uttar Pradesh.The special Management Appreciation Programme would entail a refresher course for its select clients to manage their corporate and personal
lives better. It would be conducted in two phases, one each for the company’s promoters/CEOs and finance executives respectively. While, the module for the company's
promoters and CEOs would be conducted by the [IM-L, the second phase would be undertaken by State Bank Learning Centre, Lucknow.

SBI chief general manager Abhay Kumar Singh said the program would provide a refresher of the current management thinking on various aspects of industrial
entrepreneurship and contribute to the industrial development of the state.

“There is much more to our banker-customer relationship than conducting business transactions and profit earning. With time, the bank’s customers become a part of the
extended State Bank family,” he said. The sessions would include topics to help businessmen manage their lives better so as to make them more fulfilling viz. Emotional
Quotient, Stress Management, Interpersonal Relations, Strategic Management and emerging challenges in changing business environment.

On the other hand, areas relating to finance and organisational behaviour of vital importance to industrialists/ executives are also covered, including Organisational
Culture, Ethics in Business, Marketing Management, Vendor Management, Negotiation and Conflict Management and Project Management.

Earlier, SBI had collaborated with leading institutes of entrepreneurship, industry, engineering, banking etc to organise Entrepreneurs Development Programme (EDP)
workshops in UP. The programme is aimed at inculcating entrepreneurship development skills in youth aged 18 years and above with minimum educational qualification of
10+2. Itwould provide complete guidance about starting industrial venture viz. details of the project, funding/ finances available, agencies to be approached etc.
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