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Management is efficiency in climbing the ladder of success; leadership determines 
whether the ladder is leaning against the right wall.” 

-STEPHEN R.  COVEY 
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Ganguly, B, S.B. Dash and D. Cyr, “Website Characteristics, Trust and Purchase Intention in 
Online Stores: - An Empirical Study in the Indian context”, Journal of Information Science and 
Technology, Vol. 6 Issue 2 (2009): 22-44 

 
 ABSTRACT 
Lack of trust in online transactions has been cited, by past scholars, as the main reason for the 
abhorrence of online shopping. In this paper we proposed a model and provided empirical 
evidence on the impact of the website characteristics on trust in online transactions in Indian 
context. In the first phase, we identified and empirically verified the relative importance of the 
website factors that develop online trust in India. In the next phase, we have tested the mediator 
effect of trust in the relationship between the website factors and purchase intention (and perceived 
risk). The present study for the first time provided empirical evidence on the mediating role of trust 
in online shopping among Indian customers. 
 
 
 
 

Saji, K.B. and S.U. Nair, “A Predictive Model for Retailing Effectiveness”; International Journal of 
Business Research, Vol.9, No.1 (2009): 135-139. 
 

ABSTRACT 
Recent academic researches have greatly contributed to the extant literature on retailing in a 
number of ways. Among them are experimenting new theories to existing problems, addressing 
critical knowledge gaps, identifying a theory's boundary conditions, tackling interesting 
practitioner problems, and reconciling contradictory findings. The present paper reports the 
outcome of a solid experimentation to retailing theory that the researchers have tried out on the 
notion of retailing effectiveness. Through one of our own earlier papers, we defined the term 
‘retailing effectiveness’ as “the degree to which a retailing firm is able to accomplish its own 
business objectives”. On a dataset generated through an empirical study on corporate chain stores 
in India, the researchers have tried out a statistical decision tree algorithm for classification and 
data mining the retailing performance outcome. The algorithm has the capability to employ an 
unbiased variable selection technique by default; imputation instead of surrogate splits to deal with 
missing values, and easily handled categorical predictor variables with many categories. We expect 
that the present paper would throw open new possibilities for making substantive, theoretical, and 
practical advances in retailing. 
 
 
 

Singh S. K., "An Epidemic roars but no one cares!” TransReporter (August 2009): 24-27. 
 

 
ABSTRACT 
The ominous road fatality rate in the cities of Uttar Pradesh (UP) has almost become an epidemic. 
Road fatalities are the main cause of accidental deaths in almost every city of UP. The seriousness of  
road safety problem in cities of UP can be gauged from the fact that the fatality risk, road accident 
fatalities per 100,000 people, in these cities is more than twice than that in the rest of the 
metropolitan cities of India. The main reason for high fatality rate in UP's cities is the prevailing 
imbalance in modal split besides inadequate transport infrastructure and its sub-optimal use. A key 
part of the solution is to assess the road network in cities and identify the dysfunctional roads 
where large numbers of road users are being killed and seriously injured and then target these 
roads for safety upgrading with affordable and cost effective measures. 



 

 
 
 

 
 
 
 
 
 
 
 

Prof.Saji K.B.Nair served as Reviewer on the Editorial Review Board of the Conference 
Proceedings of the American Marketing Association’s (AMA) 2009 Summer Marketing 
Educators' Conference held at Chicago, Illinois  60611, USA during August 7-10, 2009. 

 

 
 
 
 
    

 
 

 
 
 

Mr. Mustahasan Usmani Raja (Deputy Librarian), was invited, by  Indira Gandhi National 
Open University,  as a Resource Person for Interactive Radio Counselling through 
Gyanvani, All India Radio on August 8, 2009. The Live phone-in programme was targeted 
to IGNOU’s MLIS programme for Fundamentals of Information Communication 
Technologies.  

 

 

‘Ms Charu Sehgal, Senior Director, Deloitte Consulting presents a perspective for 
the professional manager to enable inclusive growth in India’ 

Ms Charu Sehgal, Senior Director, Deloitte consulting, visited  IIM Lucknow at  its Noida campus to 
address the students of  IPMX 2009‐10 batch. She drew the attention of batch on the criticality of 
the requirement of inclusive growth by putting forth several facts of partial development of India. 
Where we boast on the figures like 8% GDP growth and eight‐fold increase in FDI in five years, we 
are also ranked 132 in Human development index. She asserted that merely philanthropy and CSR 
cannot  bring  the  kind  of  integration  society  demands,  and  suggested  the  triple  bottom  line 
(Financial/Economic,  Environmental &  Social) process  for performance  evaluation of  companies. 
She opined  that onus of  this development  is not only on government. Private public partnership 
(PPP) is one of the successful ways to bridge the gaps. Ms Sehgal was able to illustrate this by citing 
many successful PPP projects in Healthcare. 

 
IIM Lucknow students visit Mcgill University

  
August 20‐ IPMX students of batch 2010 returned from Montreal, Canada after attending a 3 week course 
on managing innovation and international finance at Mcgill University. The course is an integral part of the 
IPMX curriculum and is focused towards providing a global outlook towards current day management issues. 
  
During  their  stay  at  Mcgill  University,  IPMX  students  learned  how  disruptive  innovations  impact 
management decisions and how to promote innovative culture in various industries. Students also learnt  



 

 
 
 
about various aspects of international finance ranging from currency pricing to international asset valuation. 
The students attended workshops on global economics,  leadership, corporate governance and sustainable 
development. The students also had an interactive session with Prof. Henry Mintzberg, one of the renowned 
strategy  gurus  of  the  current  times.  Prof. Mintzberg  talked  about  how managers  differ  from MBAs  and 
stressed upon the students to gain managerial expertise rather than just a degree. 
  
Beside curriculum studies, IPMX students also had a business networking event organized by Indo‐Canadian 
Chamber  of  Commerce.  The  event was  attended  by  leading  businessmen  and  senior management  from 
Canadian industry and government officials. Also, as a part of its ‘Leadership talk series’ events, students got 
a chance to interact with Dr. Sunny Handa, a partner at Blake, Cassels and Graydon LLP. 
  
IPMX  is  a  full‐time;  one‐year  residential  management  program  conducted  by  Indian  Institute  of 
Management,  Lucknow  (NOIDA)  and  is  designed  for mid/senior  level  professionals,  to  prepare  them  for 
leadership roles. The program is designed to develop business education that is grounded in the Indian and 
international  business  environment.  The  curriculum  focuses  on  a  strategic  understanding  of  business, 
rooted in practical skill development through action learning projects and industry interface. 
 

 

IPMX Students with Prof. Henry Mintzberg 

IPMX Student Speaking at ICCCC event 

IIMLNC Dean with Speakers at ICCCC event 

 
 
 
 
 
 
 
 



 

 
 
 
 

 
 

 

 
Volume 8 Number 1 (January-June) 2009 of the 
Institute’s bi-annual, peer-reviewed journal 
METAMORPHOSIS- A Journal of Management 
Research was released. 
 

 
The issue is organized as follows: 
 
(A) ARTICLES: Four papers have been published in this section. 
 
• Organizational Effectiveness: Literature Review and a Research Framework for Food 
Processing Enterprises 
-Ruchi Srivastava and Vinayshil Gautam 
• The UK Beverage Industry: Changing Nuances of Effective Strategic Planning Processes 
-Carolan McLarney and Ed Chung 
• Sociotechnical Analysis of Firm Level Managerial Jobs: A Comparative Study in Indian 
Organizations 
-Koustab Ghosh and Sangeeta Sahney 
• Do Corporate Annual Reports Communicate Corporate Strategy? 
- R. Srinivasan 
 
(B) MANAGEMENT CASE: 
 
Regional Science City, Lucknow 
-Rajesh K. Aithal 
 
(C) BOOK REVIEW 
 
• Harvard Business Review on Tests of a Leader 
-Shiva Kumar Srinivasan 
 



 

 
 
 

 
 

NAME OF THE PROGRAMME  DURATION  PROGRAMME DIRECTOR 
 

Understanding Self for Managerial Excellence August 10-12, 2009 Prof. Pankaj Kumar 

Leadership Development for Education Managers 
(UNICEF) 

August 17-21, 2009 Prof. Shailendra Singh & Prof. Payal Mehra 

Managerial Effectiveness for AGMs of Punjab 
National Bank 

August 17-21, 2009 Prof. Archana Shukla 

MDP for Canara Bank Executives August 17-22, 2009 Prof. Himanshu Rai & Prof. Rajesh K Aithal 

Leadership Development for Education Managers 
(UNICEF) 

August 24-28, 2009 Prof. Shailendra Singh & Prof. Payal Mehra 

MDP for Canara Bank Executives August 24-29, 2009 Prof. Himanshu Rai & Prof. Rajesh K Aithal 

Marketing and Finance for Budding Professionals August 25-29, 2009 Prof. Rajesh K Aithal & Prof. Manoj Kumar 

MDP for AGMs of Punjab National Bank August 31-September 4, 
2009 

- 

Data Mining and GIS for Decision Support in 
Agriculture 

August 31 - September 
11, 2009 

Prof. Jabir Ali   

Leadership Development for Education Managers 
(UNICEF) 

August 31 - September 
4, 2009 

- 

 

 
NAME OF THE PROGRAMME  DURATION  PROGRAMME DIRECTOR 

 
Leadership Development for Education Managers 
of Bihar Govt.  
 

September 7-11, 2009 
 

Prof. Shailendra Singh & Prof. Payal Mehra 
 

Module III of Leadership Development 
Programme for NTPC Executives 
 

September 7-18, 2009 
 

Prof. Archana Shukla & Prof. Ajay Garg 
 

Leadership Development for Education Managers 
of Bihar Govt.  
 

September 14-18, 2009 
 

Prof. Shailendra Singh & Prof. Payal Mehra 
 

Personal Growth through Emotional Intelligence 
 

September 16-18, 2009 
 

Prof. Shailendra Singh 
 

Faculty Development Programme of Society of 
Operations Management 
 

September 22-26, 2009 
 

Prof. R K Srivastava 
 

 

Workshop on Digitization Resources using Open 
Source Software: Greenstone digital Library 

September 23-25, 2009 
 

IIML Library team 
 

 
 
 
 
 
 
 
 
 
 



 

 
 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

 
                                               

 
 
 
 
 
 
  Bharat Bhasker (Professor-in-Charge) 

Corporate Communication & Media Relations 
Indian Institute of Management 

Prabandh Nagar, off Sitapur Road, 
Lucknow 226 013, U.P. 

Ph.: 0522-2736670/ 2736761; Fax: 0522-2734025 
E-mail: bhasker@iiml.ac.in ; ccmr@iiml.ac.in
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